
First Time Login

NBS 
Web Portal

How Do I Access My Online Account?
 Registering for and logging into your account online is easy. Just follow the instructions below.

1
Using your Internet browser, navigate to: http://mynbsbenefits.com

Go to the website

Click “Register” on the home page on upper right side of homepage.
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2 Complete the required fields of the registration form

Enter first name, last name, and 
zip code.

If you have not received a debit 
card, you do not need to check 
the box.  If you have received a 
debit card, check the box, and 
enter your NBS Smart Card 
number in the box. 

Start entering your employer name and 
then select the correct employer from 
the drop-down menu. Then enter your 
employee ID.
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3 Verification code
Select your verification method. 

Enter the verification code you received by either email or text. 

4 Create a user name and password
Create a user name and password with requirements.



5 Set up direct deposit for quick and secure 
reimbursements

Go to “Direct Deposit Options” from the Personal Dashboard and choose “add.”
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Enter required fields including account and routing number.

Click the box to allow NBS to deposit funds to your account.

Click on “Save.”



6 Validation step

Please read the terms and conditions, check the Certification box, and then you 
will need to validate your account. Validation will include two small credits and 
one offsetting withdrawal to your bank account. You will validate your account by 
selecting the “Validate Account” box.
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7 Validation step continued

Once you enter in the correct amounts you will get a message letting you know that 
your validation was successful. Your direct deposit account status will then show as 
active.
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